Haringey

London Borough of Haringey, Licensing Team, Alexandra House, Level 6, 10 Station
Road, Wood Green, London, N22 7TR

Application for the review of a premises licence or club premises certificate under the
Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary.
You may wish to keep a copy of the completed form for your records.

I David Wood
(Insert name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in
Part 1 below (delete as applicable)

Part 1 — Premises or club premises details

Post town Post code (if known)
LONDON

N6 5BL

Name of premises licence holder or club holding club premises certificate (if known)

The Village Square

Number of premises licence or club premises certificate (if known)

LN/00002649

Part 2 - Applicant details

Tam

Please tick v yes
1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A) ]
or (B) below)
2) a responsible authority (please complete (C) below)
3) a member of the club to which this application relates ]

(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick v yes



Mr [] Mrs [] Miss

Surname

[

First names

Other title

(for example, Rev)

I am 18 years old or over

Please tick v yes

Current postal
address if
different from
premises
address

Post town

Daytime contact telephone number

Post Code

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Noise Nuisance and Licensing Team;
oth Floor, Alexandra House,

10 Station Road,

Wood Green

N22 7TY

Telephone number (if any)

E-mail address (optional)
David.Wood@haringey.gov.uk

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v/
1) the prevention of crime and disorder
2) public safety
3) the prevention of public nuisance
4) the protection of children from harm

OO



mailto:David.Wood@haringey.gov.uk

Please state the ground(s) for review (please read guidance note 2)

The Village Square is a late night Karaoke Bar situated at 177 Archway Rd, London N6
5BL, which is positioned directly on the corner where Archway Road meets Cromwell

Avenue.

The business operates late-night weekends in a dense, residential area. Cromwell Avenue
immediately transitions into a tightly packed, quiet residential street lined with multi-story

Victorian terraced houses and converted flats.

“The Village Square” as it is shown on the licence, is also a limited company with Companies
House. The person with significant control is a Mr Kachi Onuiri (Exhibit NNLT1). Throughout,
this report we see variations of this name being used in written communications with
Haringey Borough Council, although Mr Onuiri has confirmed his correct name is Onyekachi

Onuiri. He is also the Designated Premises Supervisor.

Over a cumulative six-year span (2020-2026), reports from the Council’s records show
management has failed to comply with standard licensing hours, whilst at least ten separate
residents have complained to the Council (four of those repeatedly) about a number of
themes that undermine the Licensing Objectives. Repeated Council interactions and
attempts to improve the operation have failed (see below section and appendix one for a

fuller Chronology and supporting evidence).

Anti-Social Behaviour (ASB): The Council’s records document late-night brawls,

shouting, and violent altercations outside the venue.

Persistent Public Nuisance: Local residents have reported excessive noise from karaoke
and screaming patrons between 3:00 AM and 5:00 AM. Furthermore, patrons loiter after

closing hours. Large amounts of gas canisters, balloons, and litter are found by residents.

Breach of Licensing Conditions: Reports have shown the business operates past its
licensable hours (which mandate closing by 3:00 AM on weekends). Enforcement visits
have caught the establishment operating with no SIA door security staff present, which is

a direct violation of its licence.

The Council has been issuing formal warnings since September 2020, followed by email
warnings in 2023, and a subsequent Licensing Warning Letter in October 2025. However,

despite repeated warnings the Council continues to receive serious reports.

Mr Onyekachi Onuiri was given the opportunity to respond to the allegations by written

communication of 28" May 2026. His response can be seen in Exhibit NNLTS.

In conclusion and as a result of the above formal warnings spanning multiple years have




yielded little compliance, the current late-night operational framework is untenable.

We request the Licensing Sub-Committee roll back the operating hours to a midnight
framework (00:00 closing time) and impose the strict, legally enforceable conditions
outlined in Appendix 2 with a view to promoting the licensing objectives and protecting

the community.




Please provide as much information as possible to support the application (please

read guidance note 3)

Evidentiary Timeline & Database Logs

(2020)

Case Reference: WK/000471106

29 August 2020 (01:17 AM) —Resident Complaint: Resident submitted an official

web complaint stating:

"The Village Square bar in Highgate is terrible for noise, often incredibly loud until 2
and 3 AM without any bouncers present to keep the noise down. This is a very

residential area and there are no efforts to keep noise to a minimum."

10 September 2020 (22:39) — Officer Enforcement Action: Haringey Borough
Council Enforcement Officer April Smart initiated official procedures and served a
formal Commercial Noise Warning Letter under Section 80 of the Environmental
Protection Act 1990. Exhibit [Appendix NNLT1A]

01 October 2020 — Management Response: Mr. Katchi Chibuzo, representing
the business, sent a formal response letter to the Council. He directly questioned
whether the noise originated outside, claimed the structure possessed heavy
soundproofing, and asserted that security personnel strictly monitored customer
entry and exit points. Exhibit [Appendix NNLT2]

(2021-2022)

Case Reference: WK/000505122

28 June 2021 (10:52 AM) — Verbatim Resident Complaint: Resident report.

"Loud music from 10pm - 4am walls vibrating, also noise from people shouting. on

the Noise app"

28 June 2021 (17:59) — Resident complaint.

"noise logged via the noise app on 26/6/21 at 4:03am."

29 June 2021 — Officer Enforcement Action: Officer Jennifer Barrett attempted

to establish direct contact with the venue's active management team.




29 June 2021 (04:09 AM Received) Resident Complaint:

"l live next to a bar karaoke. They should stop playing music at 2am but it is 4 am

and they still play loud music. | have recorded a video with the noise."

29 June 2021 (21:37 Received) Resident complaint.

"On Friday 25th of June 2021, the Village Square (177 Archway Road) produced an
ongoing and extremely high volume noise from 11pm until 4.30am causing a

sleepless night to me and my partner."

11 September 2021 (07:37 AM Received) Resident complaint:

"The Karaoke Bar Village Square, 177 keeps people singing loud until 4 am almost

every Friday and Saturday. This is effecting my rest during the night."

18 September 2021 (08:34 AM Received) Resident complaint.

"On Friday 17th of September the Village square (177 Archway Road) produced an
extremely loud noise from 11pm to 5.10am (outside its working hours) causing a

sleepless night to me and my girlfriend."

06 November 2021 (02:43 AM Received) Resident complaint.

"The Village Square Karaoke Bar & Cocktail Lounge located in 177 Archway Road
N6 5BL is producing a continuous and extremely distressing high volume noise that

is not letting me and my partner sleep."

13 November 2021 (01:19 AM Received) Resident complaint.

"Really loud people singing at karaoke in the next door pub. Feels like they are in
the same house as | am, considering that | can't fall asleep. It happens every

weekend and it goes on until 4 a.m"

Officer Jamaine Brown handled the incoming intake line at 01:43 AM:

Phone Complainant. Comment: “spoke with xxxxxx about what was happening she
said that she came in about 11pm and that it has got a lot louder. | had explianed
that i wouldnt be able to visit tonight but i would visit the pub on Sat and have a word

with them and that they were due a visit.”

19-20 November 2021 — Formal Witness Statements Compiled about ASB

officers’ visit: Haringey Borough Council Anti-Social Behaviour Enforcement




Officers completed a formal prosecution witness statement detailing ongoing

licensing breaches. Evidence [Appendix NNLT3]

28 November 2021 (03:50 AM Received) Resident complaint: Resident logged

another late-night violation report:

"The Village Square Karaoke Bar is producing again a distressful noise from 2am
onwards breaking its licence conditions as it is happening after its closing time (3am

as reported on Google"

04 December 2021 (22:58) — Officer Proactive License Check: Enforcement
Officers Charlene Thorneycroft, Jennifer Barrett, and Sarah G conducted a targeted,

proactive venue check.

Comment: “Visit carried out on licence prem check by CWT/JB and SG at 22:58 -
no patron outside, no SIA on the door, didn’t have many people inside the premsies

nd couldn’t hear anything from ST Level.”

05 December 2021 (00:07 AM Received) Resident complaint.

"The Village Square Karaoke Bar's is producing again a loud noise that is not letting
myself and my partner sleep. This repeated careless behaviour for 5 months is

affecting my mental health"

05 December 2021 (00:25 AM) Officers visit to the premises to find heavy acoustic

breaches.

“Visit Premises. Comment: further visit made after complaint made by JB/CT/SG,
Loud singing could be heard from outside the premises, could hear the song words
to 'Gangsta Paradise' which was being sung by karoke. no SIA on the door. ould
hear with the windows shut in the car. 00:28 change of song to i will alwasy love
you. We entered he Premsies at approximatley 00:30, there was no SIA inside.
Spoke with owner who had a sound meter which was reading at 94 DB. We advised
that the microphones were to loud and that they had to be tunred down... Told that
we will make arrnagements to come and speak with himin the day time to talk bout

reviewing of his licence conditions.”

16 December 2021 (22:57 Received) —Resident Complaint & Officer Phone

Intervention: Officer John Farren called the venue manager directly;




“Phone Complainant. Comment: | spoke to the caller after speaking to the
manager/owner and asking him to lower the noise level, which he had done. the

caller thanked me for calling, no visit required.”
20 February 2022 (00:39 AM Received) Resident complaint.

"The Village Square Karaoke Bar is producing again a noise that is not letting me
and my partner sleep nor enjoying our home. The bass sound is so loud that it's

almost as the wall is vibrating"

30 September 2022 — Officer visit: Senior Enforcement Officer Craig Bellringer

responded to ongoing residential alerts.

“Comment: when we arrived no music he said it has stopped. only two woplw inside
the bar.”

(2023)
Case Reference: WK/000568478
20 May 2023 (12:19 PM Received) — Resident Complaint.

"The anti social behaviour, violence and drug taking by people coming out of the
Village karaoke bar at 177 Archway rd has been getting worse over the last few
months. There have been incidents, including fights, attempted stabbings and drug
taking in the early hours (including on Friday 18 may On Archway road/ Wembury
road by a number of young people who came out of The Village karaoke bar at
3.45am (is this not after their licensing hours?). The police were called due to some
attempted stabbings As above, aggressive and drunk people with knives coming out
of the Village karaoke bar having fights along Archway road/Wembury road between
3.45-4am on 18 may. They were very loud and must have woken the whole road up

with their screaming and fighting."

26 May 2023 (23:15) — Officer Site visit. Officer Charlene Thorneycroft entered
the venue to serve a statutory warning letter regarding out-of-hours operation.
During the meeting, management claimed that the neighbouring property ("Fabios")

remained open until 06:00 AM.

Premises. Comment: “visited DPS and issues waning letter for breach of licence due
to complaints they are open passed there hours till 4am. He aslo advised that Fabos

is open till 6am... visited carried out to Fabios2. Exhibit [Appendix NNLT4 /




NNLT4A]

Phase 4: Nitrous Oxide After-Parties & Resident Revolt (2025)

Case Reference: WK/000640792

18 October 2025 (12:12 PM Received) Resident Complaint: Resident submitted

a report detailing unregulated street after-parties:

"The bar at the corner of Cromwell Avenue and Archway Road continuously closes
at 3.30/4am, letting out drunk/very loud customers into Cromwell Avenue, who have
'after parties' with nitrous oxide canisters and balloons. They stay for between 45-
90 minutes, making excessive noise, waking up the entire street. It has become a
regular event. Several residents called the police last night, but they refer to this
being the council's responsibility. The bar should close earlier and the crowd

dispersed"

18 October 2025 (14:52 Received) — Resident Complaint: Resident filed a report
detailing property damage and litter:

"Ridiculous amount of noise coming from the customers using the village square
club. They are disturbing us early hours of the morning and are using huge amounts
of gas/balloon leaving litter" Under Description of incident: "Loud noise, balloons/
gas used and littered across our road. Cup drinks left on property and vehicles. This
is a on going issue from the village square and we are fed up with this nuisance.

This place does not belong in a residential area." Exhibit Link: [Appendix NNLT5]

18 October 2025 (14:53) Resident Complaint: "This happens every single friday
and saturday night. People come out of the club and come on to our road and do
nitrous gas, drink, shout, and then drive off between 3:30am-5am. It's a complete
outrage. We all call the police every week to complain but nothing is happening. As

residents we can't sleep on weekends and our streets are littered and trashed."

18 October 2025 (16:02 Received) Resident submitted a report detailing closing-

time disturbances:

"Ongoing noise every Friday evening until early mornings from Village Square
Karoake Bar on Archway Rd, especially after closing time at 3am. ASB & rubbish
always follows." Under Description of incident: "People yelling & shouting in the
streets after Village Square closes. Also leaving loads of rubbish behind (balloons,

gas canisters etc)."




20 October 2025 — Residential complaints.

ASB-758159231 (Incident Date 17/10/2025): "People leave the club at 4.00 AM, but
then hang around wandering about, shouting, arguing, fighting and inhaling nitrous

oxide to get high."

ASB-758160731 (Incident Date 10/10/2025): "Shouting and arguing from people
leaving the premises and then hanging around at the Archway Road end of

Cromwell Avenue inhaling nitrous oxide gas to get high."

21 October 2025 — Ward Panel Escalation: ASB Case Officer Naima Coowar
filed an internal warning memo following a public meeting. Memo logs a Highgate
ward panel meeting where 30 local residents details widespread distress over drunk
and disorderly behavior, late-night screaming from 03:00 AM to 05:00 AM, and
unauthorized street barrier hazards. Evidence Exhibit Link: [Appendix NNLT5A]

22 October 2025 (13:59) — Issuance of Formal Licensing Warning Letter: The
Noise Nuisance and Licensing Team served an official warning letter under the
Licensing Act 2003 for direct condition breaches. Exhibit: [Appendix NNLT6]

26 October 2025 —Officer late Inspection: Senior Noise and Nuisance Officer

Craig Bellringer performed a late-night check on-site.

Evidence Summary: Management failed to produce their premises licence on
demand, and it was found not to be on display. The manager identified the registered
DPS as Onyekachi Onuiri. Exhibit [Appendix NNLT7]

(2026)

Case Reference: WK/000640792

15 February 2026 (15:34 Received) Complaint: Resident reported. "This is a
regular occurrence the Village Square Bar with people leaving at 3am or later, using
drugs, fighting and engaging in ASB. Other neighbours have provided video

evidence to the police."

15 February 2026 (15:43 Received) Resident complaint. "Another fight and
screaming outside The village square bar, violence, drugs, asb again. This is a
regular occurrence please investigate. Photos and videos have been supplied to

police from previous altercations."

23 May 2026 (03:30 AM Received) Resident Complaint. Resident submitted a




report detailing a glass bottle assault and property trespass directly outside

his windows:

"We were woken at 3.00 am by a large group of people yelling and fighting down
the road. We heard one person say they had a bottle smashed over their head. |
also spotted someone collecting something from my neighbours garden. This a
reoccurring problem with this bar and needs to stop. most Fridays and Saturdays
we are disturbed by this noise and mess of Gas canisters and waste thrown all
across our street. We have informed the police and this is not the first time we have

filed a report with you"




Please tick v yes

Have you made an application for review relating to the ]
premises before

If yes please state the date of that application Day Month  Year

If you have made representations before relating to the premises please state what they were
and when you made them

N/A




Please tick v'yes

e T have sent copies of this form and enclosures to the responsible authorities
and the premises licence holder or club holding the club premises certificate,
as appropriate

e Junderstand that if I do not comply with the above requirements my L]
application will be rejected

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

Part 3 — Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

Signature

) el
. ~ N, o\
D P j{ \JOQ.
Date 2" June 2026
Capacity

Noise Nuisance and Licensing Officer

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional)

Notes for Guidance

1. A responsible authority includes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must be signed.

5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so.

6. This is the address which we shall use to correspond with you about this application.







Appendix 1 Evidential Exhibits

Exhibit NNL1. Companies house record which shows the name of the person with
significant controlin the business.

30/052026, 12:08 THE VILLAGE SQUARE LTD persons with significant control - Find and wpdate company Information - GOV.UK
i
s GOV-UK

Find and update company information (https://beta.companieshouse.gov.uk/)

Companies House does not check the accuracy of the information filed
(httpiresources. companieshouse gov.uk/senvicelnformation_shimi#complnfo)

Search for a company or officer

Advanced company search (/advanced-search)

THE VILLAGE SQUARE LTD

Company number 11468688

Overview Filing history People More

o Officers (lcompany/11468688/officers)
« Persons with significant control

1 active person with significant control / 0 active statements

Mr Kachi Onuiri Active

Corre siondence address

Motified on 16 April 2019
Date of birth |||
Mationality British

Country of residence England

Identity verification due from 20 August 2026

hitps:/Mnd-and-update.company-information.service. gov. ukicompany! 11468586 persons-wRh-significant-control 172



(NNLT1A) Warning letter sent to business of 10" September 2020.

Environment and Meighbourhoods Hﬂrin E
Dimcior: Slephan McDonnal ope-BpLtn a y
The Vilage Square Kitchen Ourref.  ERN/ENE WE/000471108
177 Archway Road Date: 10th September 2020
Hormsay

Lanidan Contact:  ASE Enforcament Team

ME sBT

Re: Envirenmental Protection Act 1990 - Section B0 - Moise Muisance
Address: The Village Square Kitchen, 177 Archway Hoad, Homsey, London, NE 5BT
Type of noise:

The Council has a duty to investigate complaints regarding disfurbance causad by
ENCESSIE NOisa.

A complaint has been received regarding noise from your premises during oparating
hours. The noise is from the patrons entenng and leaving the premises, especially
during closing times.

The Council doss not wish to restrict any private and reasonable activities. Howewer,

it doas have a duly to ensure that all residents can enjoy a reasonable degres of
privacy and freadom from disturbance by noise within their own homes.

The Council can serve a Moise Abatement Motice under Section BD of the
Emvironmental Protection Act 1900 in cases of persisient or severe noise which in
thair assessment amounts fo 2 nuisanca.

The effect of a Noise Abatement Motice is o prohibit noise nuisance ocourming o
recurring, and it is an offence not to comply with such a Nodice for which the madamum
penalty an conviction i unimited in respect of commercial premizes. Fixed penaliy
notices of £400 for commercial premises may be considered i appropriate
CCUMStEncas.

|

We hope that you will co-operate in this malter by keaping the volume of sound
produced in your premisas at levels that do not cause noise nuisance in the future,
and that formal action by the Council does not become necessary.

Yours faithfully,

ASH Enfiorcement Team

Community Safety & Enforcement
1 Finor Morth, Fisar Park Housa

2 High Fioad, Wood Gman
Lomcion R 8HO

o () S48 maid

T: £ A48 1338
E- asb.amlmramantikar ngay. gov uk

MNS5C Commerncial premises rev: Novemnber 2018



(NNLT2) Letter from Katchi Chibuzo of 1%t October 2020.

The Village Square
177 Archway Road
Hornsey

London

N6 5BT

1°* October, 2020

Community Safety & Enforcement
1* Floor North, River Park House
225 High Road, Wood Green
London

N22 BHQ

Your Ref E&N/ENF WK/000471106

Dear Sir/Madam,

RE: Environment Protection Act 1990 — Section 80 — Alleged Noise Nuisance at The Village Square,
177 Archway, London, N6 5BT

Thank you for your letter date 10" September 2020 the contents of which have been noted.

Please be advised that we take the relationship with our neighbours of utmost importance and
endeavour to do all that is within our power to ensure that our operations at no point become a
discomfort to them.

At no time have we received any complaint from any of our neighbours informing us that they were
experiencing an inconvenience of this kind. Furthermore in our opinion, it is highly unlikely that the
complaint you've received is as a result of the volume of sound produced from within the premises
as the level of sound proofing we have in place make it almost impossible for the sound to escape
from the building so-we can only assume that the noise must be coming from outside the premises.

On the topic of patrons entering and leaving the premises, we have adequate security at the
entrance and exit of the premises to ensure that patrons conform to a behaviour that is befitting of
the establishment and the environment which we monitor all through our hours of operation.

We encourage guests to leave and not hang around on the sidewalk or neighbouring streets beyond
our closing hours, however if they choose to loiter after we have closed our doors it is beyond our
reach to manage their behaviours as we would have closed operations for the night and they are
now conducting themselves on public property.

We are open to suggestions on how best to deter patrons from loitering on public roads around the
premises after the premises has closed. This is an issue that is common place if one chooses to
reside in an area largely occupied by commercial businesses but as previously stated we will always
strive to do the best we can within our power to ensure that our operations are of no displeasure to
our neighbours.

urs faithfully,

Mr Katchi Chibuzo



(NNLT3) Witness statement by officer Anti-Social behaviour team dated 20" November 2021.

Haringey Council Ref: WK/000505122
LBH v The village Square
Date of Offence:
20" November 2021

Re: Premises:
The Village Square Kitchen, 177
Archway Road, Hornsey, London,
N6 5BT.

Prosecution Witness Statement
Criminal Procedure Rules Part 27);
Criminal Justice Act 1967 s.9; M.C. Act 1980 s5B)

Statement of: : Charlene Thorneycroft
Age of Witness: : Over 18.

Occupation of Witness: : ASB Enforcement Officer
Address: : ASB Enforcement,

1# Floor North, River Park House,
225 High Road, N22 8HQ

Telephone Number: : 020 8489 1335

This Statement, consisting of pages signed by me, is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence,
| shall be liable o prosecution il | have wilfully stated in it anything which |
know to be false or do not believe to be true.

1. | Charlene Thomeycroft have been employed by Haringey Council
since October 2020 as an ASB Enforcement Officer. Part of my
duties Include visiting licence premises to witness any oftences
under the Environmental Protection act 1990 or the licencing act
2003.

2. On 18th November | was on duty carrying out late night licence
premises visits with my colleague Jennifer Barrett during the hours
of 6pm to 2am, during these times visits are made to various
licences premises throughout the night to make sure they are
adhering to their licence premises conditions.

3. At approximately 01:30 n 20™ November 2021 We attended The
Village Square Kitchen, 177 Archway Road, Hornsey, London, N6
SBT which is a karaoke bar.

4, We parked the on the opposite side of the road to the Village

Square bar and could here loud music and singing coming from
the premises.

Signed: @i;(%a?’% 1



5. QOutside the premises | observed about 15 patrons talking loudly,
drinking open glasses of beer, glasses outside on the kerb and
smoking. There was also no SIA outside.

6. We entered the premises through the lobby door which was
propped open, the door to the premises was closed. The bar was
very busy with patrons. There was no SIA inside of the premises.
The music and karaoke was very loud, it was very difficult to have a
conversation, even when shouting.

7 3 My colleague Jennifer Barret measured 95dB and max 101.2db
from using an app her phone and this was excessive.

8. We approached the bar and asked to speak with the DPS
(designated premises supervisor) a male called Sobomabo WHYTE
who was behind the bar stated that it was him and clamed to be
the responsible person on duty that evening.

9. We took Mr Whyte outside as couldn’t talk inside due to the
volume of the music and singing. There were still about 15 people
outside the premises with alcohol and talking loudly.

10. My colleague Jennifer Barrett told Mr Whyte that the music should
not be audible from outside the premises and showed him that
patrons were consuming alcohol outside, he was also advised that
having no SIA on the door is a potential breach of the licence
condition.

11.  Once we have had gathered all the evidence we needed for a
potential licence breach we thanked Mr Whtye and left the
premises.

12.  These are my original notes made on 6" December 2021 at
13:19pm

Dated: 6" December 2021 Signed:... S 1 MEEE ﬁ-



(NNLT4) E-mail string between business management and officer of Noise Nuisance and
Licensing team of 25" May 2023 to 28" May 2023 regarding continuous complaints.

ear Katchi,
Many thanks for your response.
We visited on Friday night and handed a warning letter to your colleague; we have had reports that

you are opening past your licensable hours till 4am. DYour license was also not in display when we
asked to see it and your colleague could not locate it.

The times the Licence authorises the carrying out of licensable activities:

Supply of Alcohol

Sunday to Thursday 1700 to 0030
Friday and Saturday 1700 to 0230
Recorded Music

Sunday to Thursday 1700 to 0030
Friday and Saturday 1700 to 0230
Live Music

Sunday to Thursday 2100 to 0030
Fridays and Saturday 2100 to 0230

The opening hours of the premises:

Sunday to Thursday 1700 to 0100
Friday and Saturday 1700 to 0300

Opening hours Christmas Eve and New Years Eve until

Please makes sure that your licensable activities are finished by 02:30 Friday and Saturday and the
premises closed and clear of customers by 03:00.

We have visited the restaurant further down, and they do not have a license to offer late night
refreshment so are now closed at 11pm.

We acknowledge your steps you have listed below,
Please can you confirm if your CCTV Is currently recording as this is also a requirement of your
licence, if it is not then | give you 4 weeks to fix this and set up so it is recording so we are able to

request the CCTV.

CCTV installed and maintained on the premises.



CCTV to be recording at all times when the premises are open and recordings are to be
made available to the Police and council on request.

One door supervisor will be stationed on the premises between 2200 and the closing of the
premises.

If we still get complaints, then we may have not choice to review you licence due to public nuisance
Any thing else then please come back to me.
King Regards

Charlene Thorneycroft
Noise and Nuisance Officer

Haringey

9th Floor, Alexandra House
10 Station Road
Wood Green, London, N22 7TR

Charlene. Thorneycroft@haringey.gov.uk

www. haringey.gov.uk
twitter@haringeycouncil
facebook.com/haringeycouncil

If you need to report something please log it here: Report It or use our Online Service: Contact
Frontline Why wait when you can do it online

Please consider the environment before printing this email.

Sent: Friday, May 26, 2023 2:22 PM

Subject: Re: continuous complaints
Good morning Charlene and thanks for your email.

We are also aware of this complaints, most especially the occurrence of the weekend of May
19/20th 2023. We realised that the following day our cctv storage was completely full and did not
record from the night before. We have since called in our IT department and corrected this default.

We are at our wits ends with the situation and are doing all to curb this menace.

The problem is this; within the premises all is under control and we are able to get the customers
out of our door after closing hours. When outside our security do everything to clear the area to
avoid any nuisance usually caused. Some of the customers have made it difficult for us by remaining
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out there, causing all sorts of problems; not excluding eating and creating a mess (from a restaurant
open till 6am in the morning), shouting at the top of their voices and fighting sometimes. Note this is
mostly done after our security might have closed for the night (we have even kept them out for an
extra 2 hrs till 5am).

In essence most of these atrocities are carried out after we have left the premises and out of our
control.

Due to the mishap of last week, we have acknowledged that notwithstanding it is our responsibility
to maintain the peace and order within and outside our vicinity and decided to take more steps in
preventing any other occurrence.

1. We have decided to place bans on identified customers who perpetrate these acts. They are no
longer welcome to our venue.

2. We shall cordon off the side walk area on . This is the residential area/ road we have continually
tried to stop our customers from congregating within working hours and at the end of the night.

3. We might have to increase the number of security we have to curtail bad behaviour.

4. We may eventually have to include age restrictions to avoid juvenile behaviours as we have
identified the much younger crowd are prone to these type of behaviours.

5. We MUST keep our security by an extra hour to ensure the area is cleared off peacefully

We believe if these steps are put in place, there would be remarkable improvement and complaints
from residents in the vicinity.

Thank you once again for your usual understanding and cooperation.
Kind Regards,

Katchi

On 25 May 2023, at 09:55, Charlene Thorneycroft <Charlene.Thorneycroft@haringey.gov.uk> wrote:

Dear Kaatchi,

We are getting several complaints after you have closed of people noise/fights/anti-social behaviour
from your premises after you close,

Please can you send me your CCTV from last Friday/Saturday into Sunday morning from 3.30am-
05.30 or download this for me to pick up, or | will come and view it over this weekend.

Please respond back to this email


mailto:Charlene.Thorneycroft@haringey.gov.uk

King Regards
Charlene Thorneycroft
Noise and Nuisance Officer

Haringay

9th Floor, Alexandra House
10 Station Road
Wood Green, London, N22 7TR

Charlene. Thorneycroft@haringey.gov.uk

www. haringey.gov.uk
twitter@haringeycouncil
facebook.com/haringeycouncil

If you need to report something please log it here: Report It or use our Online Service: Contact
Frontline Why wait when you can do it online
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NNLT4A 26 May 2023. Officer of Haringey Borough Council’'s Noise Nuisance and
Licensing team sends warning letter to Bar’s management about issue.

Environment & Resident Experience

Haoaxd of ASE & Enlocemost - Erin Blick H

dringey

LONDOM

The Village Sguare Kitchan

177 Archway Road COurref: WHADDDSEE4TA

Homsay Date:  26th May 2023

LNDEH% Contact:  Charlene_ thomeycroft@haringey.gov.uk

Waming Latter: Licansing Act 2003
Addrass: 177 Archway Road Homsay London NE 58T

The council has received complaints recently about noése and nuisance from your
premises.
We hawe bean getting complaints that you are opserating outside of your licensable

hours and noise from patrons when leaving the premises who are not being moved
o,

Yiou MUST control the behaviour of your patron’s premises in accordance with your
licence. Any potential breaches of your licence conditions or further reports from
residents will result in enforcement action being taken or requests for a reviess of your
licence.

Yiou are reminded that residents can also request a review of a licance at any time.

If you hewve any queriss, please contact me via
Charlene_thomeycrofti@hammegy gov.uk

Yiours sincarahy

Charleme Thomeycoroft
Moize Muisance officer

Community Safely & Enforcement

4th Floo, Akxamaira Hoesa
Eiation Aoad
Loadion R 7T

T: 20 8480 1518
E: ash.enfomcomesTiharingay. go. Lk

MNSA3E rev: February 2047
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Pleass note:

The Council will consider a Premises License Raview Inuegard fo any premises

where thers is continued non-compliance.

If & Raview were io be instigated, then we may request the Licensing sub-committes
to (in addition o any other sanction they may impose) nclude additional conditions

a3 a part of the Licenss.

MNS5138 rev: February 2047

Community Safety & Enforcemant
4th Floor, Alaxmmdra Hoesa

Exation Aol
Lomdion RE2 7TV

T: 30 B4 151n
E: ash.enforcomearieharingay. goe. uk
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(NNLTS5A). Email from Officer of Anti-Social behaviour Team to the Council’s Licensing Service which
describes reports of the ongoing Pubic Nuisance and Crime associated with the business dated 21
October 2025.

From: Naima1 Coowar
Sent: 21 October 2025 09:36
To: Licensing <Licensing@haringey.gov.uk>; Charlene Thorneycroft

Subject: The Village Square - 177 Archway Road, London, United Kingdom, N6 5BL
Importance: High

Morning All

| attended a ward panel meeting in Highgate yesterday evening as was met with 30 very upset
residents.

The ASB caused by the guests leaving the premises is affecting lots of local residents including ones
on Holmesdale Road, they mentioned there has always been issues here there are periods where it
goes quiet. But for the last few weeks it has been significantly worse, with Fridays closing time being
the worst of it.

They also mention:

Drunk and disorderly behaviour when leaving premises

The use of Nitrous oxide with allegations that this may be coming from inside the premises
Shouting and screaming from closing time at 3am to 5am

The streets become littered with rubbish and Nos cannisters

One of the residents mentioned that the licensee was away and it was someone else looking after the
place or something, the police have only just started receiving a few reports so residents were
encouraged to report to the police and if it is as bad as what was being described then they should be
calling 999. The residents also mentioned that they use barriers to block off the road which causes an
obstruction.

| believe from yesterdays meeting the police will be putting on an ASB report on their system and will
attempt to follow up with premises.

It wasn’t a great meeting from the onset it was an attack and usually would only get about 10 people
but about 30 turned up, | want the only council representative although Clir was there.

Kind regards,

Naima Coowar
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Photograph provided by local resident of 20" October 2025. Part of anti-social behaviour
complaint which demonstrates drug paraphernalia littered within the vicinity and ongoing
public nuisance and ASB-758153198 (NNLT5)

“Ridiculous amount of noise coming from the customers using the village quare club. They are
disturbing us early hours of the morning and are using huge amounts of gas/balloon leaving litter.”
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(NNLT6) Warning letter sent to business of 22" October 2025 by officer of Noise Nuisance
and Licensing Team.

Environment & Resident Experience b

Head of ASB & Enforcement - Brian Ellick a r I n 9 EX
LONDON

Restaurant Our ref: E&N/ENF WK/000640792

177 Archway Road

Hornsey Date: 22nd October 2025

London Contact: ASB Enforcement

N6 5BT

Warning Letter: Licensing Act 2003
Address: Restaurant, 177 Archway Road, Hornsey, London, Haringey, N6 5BT

Following on from the visit | made on the following was noted which is required under the
conditions of the licence:
Please note that this is a breach of the conditions on your licence and may result in enforcement action

being taken.

You are therefore instructed to address these issues urgently, and if not compliant within 2 weeks from
the date of this letter we will consider enforcement action or a review of your licence.

If you have any queries please do not hesitate to contact me on the above details.

You should familiarise yourself with the activities permitted under any current License & such
unauthorised use of the premises must cease immediately.

We expect full compliance with all conditions on the premises license in future.

You may consider submitting a variation if there are any issues that need resolving regarding specific
wording of the premises license.

This Authority may seek to prosecute if this or future unauthorised activity is identified. It is in your own
interest to ensure that you are complying with the licensing laws.

If any of the above is unclear or you require further clarification please contact the Licensing team on
020 8489 8232 or email asb.enforcement@haringey.gov.uk

Yours sincerely

ASB Enforcement Team

Please note:

The Council will consider a Premises License Review in regard to any premises where there is
continued non-compliance.

If a Review were to be instigated then we may request the Licensing sub-committee to (in addition to
any other sanction they may impose) including additional conditions as a part of the License.
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NNLT7. Email from Officer of Haringey Borough Council’s Noise Nuisance and Licensing Team
which describes reports of further Premises licence breaches and the name of Designated
Premises Supervisor, dated 26th October 2025.

From: Craig Bellringer

Sent: 26 October 2025 18:02

To: [
Ce: Amir Darvish | R e I RS et AR SO
| Licensing@haringey.govuk |

<Charlene.Thorneycroft@haringey.gov.uk>; Yaseeur Rahman <Yaseeur.Rahman@haringey.gov.uk>; Adam

Subject: RE: The Village Square - 177 Archway Road, London, United Kingdom, N6 5BL

Hi Daliah,

Went yesterday evening and spoke with the manager when asked who was the DPS/PL, he gave me the
name of Onyekachi Onuiri. | also noted that they couldn’t produce their premises licence, and it was not
on show.

Regards
Craig Beliringer

Senior Noise and Nuisance Officer

Neighbourhoods & Environments

Haringey

LONDON

1st Floor, New River House, 225 High Road, London, N22 7TR
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NNLT8 E-mail string Between Mr David Wood and Mr Onyekachi Onuiri requesting Mr
Onuiri’s formal response to the allegations and confirmation of his identity.

Dear Mr Wood,
Thank you for your email and for your kind wishes regarding my recovery.

I acknowledge the Council’s decision to proceed with the Premises Licence Review
process and note the reasons outlined in your correspondence. Whilst | had hoped that
consideration would be given to my current medical circumstances, | understand the
Council’s position and will endeavour to engage with the process as fully as possible
during my rehabilitation and upon my return to active duties.

With regard to the clarification requested, | can confirm that my full legal name, as it
appears on my official photographic identification, is:

Onyekachi Onuiri

The variations of my name that appear in correspondence and company records,
including Kachi Onuiri, Kaachi, Katchi Onuiri, and Katchi Chibuzo, are informal
abbreviations, alternative spellings, typographical variations, or shortened forms that
have been used over time in personal, business, and social contexts. However, for the
avoidance of doubt and for all legal and regulatory purposes relating to these
proceedings, my correct legal name is Onyekachi Onuiri.

| further confirm that | am:

e The Designated Premises Supervisor (DPS) nhamed on the Premises Licence;
e A Director and Person with Significant Control of The Village Square Ltd; and
e Actively involved in the management and operation of the premises, subject to
my recent medical absence and ongoing rehabilitation.
I would be grateful if all future correspondence, notices, and documentation relating to

this matter could be addressed to me as Mr Onyekachi Onuiri to ensure consistency of
records.

As previously indicated, | have not yet had the opportunity to review the evidence and
representations upon which the review application is based. | therefore reserve my
position regarding the allegations and issues raised pending receipt and consideration
of the relevant documentation.

Upon receipt of the review bundle, | will review the material carefully and provide a
substantive response within the timescales prescribed by the licensing process. |
remain committed to engaging constructively with the Council, responsible authorities,
and local residents to ensure that the licensing objectives are properly promoted and
upheld.

16



Thank you for your assistance, and | look forward to receiving the review documentation
in due course.

Yours sincerely,

Mr Onyekachi Onuiri
Designated Premises Supervisor
The Village Square Karaoke Bar
177 Archway Road

London N6 5BL

From: David Wood <David.Wood@haringey.gov.uk>
Sent: 01 June 2026 09:34
To: [

Subject: RE: The Village Square Kitchen, Restaurant, 177 Archway Road, Hornsey, London, N6 5BT.

Dear Sir,

RE: Application for the Review of the Premises Licence — The Village Square
Karaoke Bar, 177 Archway Road, London, N6 5BL (Licence No: LN/00002649)
Thank you for your e-mail regarding the application to review the Premises Licence
for The Village Square Karaoke Bar.

We would like to acknowledge your update regarding your recent health
complications and medical procedures. While we sincerely wish you a full and
successful recovery during your ongoing rehabilitation, we formally decline your
request to postpone or delay the licence review proceedings.

The decision to proceed without postponement is based on the following critical
factors:

e A History of Chronic Non-Compliance: The issues raised are not limited to
the six-to-seven-month period of your medical absence. The Council’s records
document a cumulative, six-year span of persistent problems.

« Ineffectiveness of Prior Interventions: The business has been issued four
separate rounds of formal warnings spanning multiple years (including formal
notices in September 2020, May 2023, and October 2025). Despite these
extensive interventions and your own written commitments in May 2023 to
implement remedial controls, severe complaints from local residents have
continued unabated.

« The Nature of Statutory Review Proceedings: A Premises Licence Review
is a formal statutory mechanism tied directly to the venue itself to safeguard
the licensing objectives. It cannot be placed on hold due to the personal
circumstances or absence of the Designated Premises Supervisor (DPS) or
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Licence Holder, as the business has continued to trade and impact the
surrounding community in your absence.
The formal review process will move forward as scheduled. You will be provided with
full copies of all relevant evidence, reports, and representations to review ahead of
the scheduled Licensing Sub-Committee hearing, ensuring you have the opportunity
to prepare your response.
Clarification of Identity
To ensure that all legal documentation, notices, and correspondence relating to
these statutory proceedings are properly served and legally sound, the Council
requires immediate clarification regarding your identity.
Our records, including communications from the business and official filings, show a
significant number of variations for the individual acting as the Premises Licence
Holder and Designated Premises Supervisor (DPS). Specifically:
e The response letter provided to Mr. Wood is signed off as Mr. Katchi Onuiri.
e The application text submitted to Mr. Wood refers to the applicant as Mr.
Kaachi.
e Companies House records for THE VILLAGE SQUARE LTD list the Person
with Significant Control as Mr. Kachi Onuiri.
« Historical correspondence received by the Council on 1st October 2020 was
signed by Mr. Katchi Chibuzo.
« The registered Designated Premises Supervisor on the face of the Premises
Licence is recorded as Onyekachi Onuiri.
Please reply to this email with your formal full legal name as it appears on your
official photographic identification, alongside confirmation of your current role and
legal status in relation to the premises licence.
We look forward to receiving your identity confirmation and your eventual
constructive engagement in the review process.
Kind Regards,

David Wood
Noise Nuisance and Licensing Officer
Neighbourhoods & Environments

K3
Haringey
LONDON
9th Floor, Alexandra House, 10 Station Road, Wood Green, London, N22 7TY

David.Wood@haringey.gov.uk
www.haringey.gov.uk
twitter@haringeycouncil
facebook.com/haringeycouncil

Please consider the environment before printing this email.
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From:
Sent: 31 May 2026 21:50

To: David Wood <David.Wood@haringey.gov.uk>

Subject: Re: The Village Square Kitchen, Restaurant, 177 Archway Road, Hornsey, London, N6 5BT.

Dear MrWood,

Thank you for your correspondence regarding The Village Square Karaoke Bar and for
providing me with the opportunity to respond before any decision is taken in relation to
a review of the Premises Licence.

I would first like to apologise for any delay in responding to concerns raised by the
Council. Unfortunately, for the past six to seven months | have been suffering from a
serious medical condition which required extensive treatment and surgery. During this
period, | have been absent from the day-to-day management and operation of the
premises while focusing on my recovery. | am pleased to confirm that my surgery was
successful and | am currently undergoing rehabilitation, with an expected return to
active duties on or around 25th June 2026.

Whilst | take the concerns outlined in your letter extremely seriously, | am presently
unable to comment in detail on a number of the allegations, particularly those relating
to specific incidents, as | have not yet had the opportunity to review the relevant
evidence, reports, CCTV footage, incident logs, or management records relating to the
period of my absence.

That said, | wish to make it clear that neither | nor the business condone anti-social
behaviour, crime, disorder, public nuisance, violence, or any activity that undermines
the licensing objectives. The safety of our patrons, neighbouring residents, staff, and
the wider community remains of paramount importance.

Upon my return, | would welcome the opportunity to meet with representatives from the
Licensing Team, Noise Nuisance Team, Metropolitan Police, and any other relevant
stakeholders to review the concerns raised and discuss practical measures that may
be necessary to further strengthen operational controls at the premises. | am
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committed to working collaboratively and constructively with all parties to ensure that
the licensing objectives are fully promoted and maintained.

In the circumstances, | would respectfully request that consideration be given to
allowing me sufficient time to return to my duties and undertake a full review of the
matters raised before any formal licence review proceedings are commenced. | believe
a round-table discussion following my return would provide a valuable opportunity to
understand the concerns in detail and agree on appropriate remedial measures where
necessary.

Thank you for your understanding during this period of medical recovery. | remain
committed to cooperating fully with the Council and all responsible authorities and
look forward to engaging constructively upon my return on 25th June 2026.

Yours sincerely,

Mr Katchi Onuiri
Premises Licence Holder / Designated Premises Supervisor
The Village Square Karaoke Bar

From: David Wood <David.Wood@haringey.gov.uk>
Sent: 28 May 2026 10:39

To: [

Subject: The Village Square Kitchen, Restaurant, 177 Archway Road, Hornsey, London, N6 5BT.

Dear Mr Kaatchi.

RE: The Village Square Kitchen, Restaurant, 177 Archway Road, Hornsey,
London, N6 5BT. PREMISES LICENCE

| represent Haringey Borough Council’s Noise Nuisance and Licensing Team. The
Council has received numerous complaints from members of the public over the last
six years and Council officers have made numerous attempts to work with you with a
view to reducing resident complaints and promoting the licensing objectives. Our

records reveal the following;

Severe and Escalating Anti-Social Behaviour (ASB): Records document frequent

late-night brawls, public urination , shouting, and violent altercations outside the
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venue. Most alarmingly, recent alleged attempted stabbings and individuals being
struck over the head with glass bottles.

Persistent Public Nuisance & Environmental Degradation: Local residents have
reported excessive noise from karaoke, screaming patrons, revving engines, and car
doors slamming between 3:00 AM and 5:00 AM. Furthermore, patrons consistently
loiter on residential streets to inhale nitrous oxide, leaving large amounts of gas
canisters, balloons, and litter trashed across the neighbourhood.

Breach of Licensing Conditions: Reports have shown the business operates past
its licensable hours (which mandate closing by 3:00 AM on weekends). Enforcement
visits have caught the establishment operating with no SIA door security staff

present, which is a direct violation of its licence.

In light of the above, we feel the correct course of action would be review the
Premises Licence with a view to adding conditions to resolve these issues.
Before this happens, | would like to give you an opportunity to formally respond to

the above information by Monday 15t June 2026.

Kind Regards.

David Wood
Noise Nuisance and Licensing Officer
Neighbourhoods & Environments

Haringey

9th Floor, Alexandra House, 10 Station Road, Wood Green, London, N22 7TY

M

David.Wood@haringey.gov.uk
www.haringey.gov.uk
twitter@haringeycouncil
facebook.com/haringeycouncil

Please consider the environment before printing this email.
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This email and any files transmitted with it are confidential, may be subject to legal
privilege and are intended only for the person(s) or organisation(s) to whom this emailis
addressed. Any unauthorised use, retention, distribution, copying or disclosure is
strictly prohibited. If you have received this email in error, please notify the system
administrator at Haringey Council immediately and delete this e-mail from your system.
Although this e-mail and any attachments are believed to be free of any virus or other
defect which might affect any computer or system into which they are received and
opened, itis the responsibility of the recipient to ensure they are virus free and no
responsibility is accepted for any loss or damage from receipt or use thereof. All
communications sent to or from external third party organisations may be subject to
recording and/or monitoring in accordance with relevant legislation.
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Appendix 2.

Current licence timings and conditions and the Noise Nuisance and Licensing
Team’s proposed amendments.

Below is the current licensable activity timings:

The times the Licence authorises the carrying out of licensable activities:

Supply of Alcohol

Sunday to Thursday 1700 to 0030
Friday and Saturday 1700 to 0230
Recorded Music

Sunday to Thursday 1700 to 0030
Friday and Saturday 1700 to 0230
Live Music

Sunday to Thursday
Fridays and Saturday

2100 to 0030
2100 to 0230

Provision of Late Night Refreshment
Sunday to Thursday 2300 to 0030
Friday and Saturday 2300 to 0230

Licensable activities Christmas Eve and New Years Eve until 0230

The opening hours of the premises:

Sunday to Thursday 1700 to 0100
Friday and Saturday 1700 to 0300

Opening hours Christmas Eve and New Years Eve until 0300

1. The Noise Nuisance and Licensing Team propose the following times.

The times the Licence authorises the carrying out of licensable activities:

Supply of Alcohol
Sunday to Thursday
Friday and Saturday
Recorded Music
Sunday to Thursday
Friday and Saturday
Live Music

Sunday to Thursday

1700 to 2330
1700 to 2330

1700 to 2330
1700 to 2330

2100 to 2330
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Fridays and Saturday 2100 to 2330

Provision of Late Night Refreshment
Sunday to Thursday 2300 to 2330
Friday and Saturday 2300 to 2330

Licensable activities Christmas Eve and New Years Eve until 2330

The opening hours of the premises:

Sunday to Thursday 1700 to 0000
Friday and Saturday 1700 to 0000

Opening hours Christmas Eve and New Years Eve until 0000

Below is the current conditions of the licence:

THE PREVENTION OF CRIME AND DISORDER

CCTV installed and maintained on the premises.

CCTV to be recording at all times when the premises are open and recordings are to be made

available to the Police and council on request.

One door supervisor will be stationed on the premises between 2200 and the closing of the

premises.

PUBLIC SAFETY

Fire equipment will be checked regularly and any requirements made by the Fire Authority will

be complied with.

THE PREVENTION OF PUBLIC NUISANCE

Staff will call Taxis/Mini cabs for the use of customers leaving the premises when requested to

do so.
Signage to be displayed directing patrons to leave quietly.

The applicant shall commission an independent experts report (the expert to be agreed with the
Environmental Health Department of Haringey Council) which will address any smells
emanating from the premises and implement any recommendations to ensure that smells are

properly vented from the premises to prevent any nuisance;

The applicant shall commission an independent experts report (the expert to be agreed with the

Environmental Health Department of Haringey Council) which will address any noise or

vibration emanating from the premises, and implement any recommendations to ensure that
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noise and vibration emanating from the premises (including from the extractor fan) does not

cause a nuisance.

THE PROTECTION OF CHILDREN

No children under the age of 18 will be admitted to the premises and the age will be checked at
the door by requesting photographic identification where there is any doubt that they are over

the age of 18.

All staff will be trained that alcohol will be sold to persons who can produce photographic

identification where there is any doubt that they are over the age of 18.

Alcohol may only be sold to individuals over the age of 18 with valid proof of identification with
one of the following:

. A valid passport

o A photo driving license issued in a European Union Country

. A proof of age standard card system

. A citizen card, supported by the Home Office

Below are the requested changes to the conditions:

THE PREVENTION OF CRIME AND DISORDER

The CCTV system shall continually record whilst the Premises are open for licensable activities
and during all times when customers remain on the Premises. All recordings shall be stored for

a minimum of 31 days with date and time stamping on the footage.

A staff member from the premises who is conversant with the operation of the CCTV system
shall be on the premises at all times the premises are open to the public. This staff member

must be able to

provide a Police Officer or an authorised officer of the Licensing Authority with copies of recent

CCTV images or data with the minimum of delay when reasonably requested.

Posters stating that CCTV is in use at the Premises shall be displayed at or near the entrance

fo the Premises and within the building itself.

CCTV must be used when the premises is open to the public.

The police must be called to all incidents of unlawful violence or serious disorder.

An incident logbook shall be kept at the Premises and made available on request to a police

officer or authorised officer of the Licensing Authority. The logbook shall record the following:
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(a) All crimes reported to the venue; (b) All ejections of patrons; (c) Any complaints received; (d)
Any incidents of disorder at or associated with the Premises; (e) All seizures of drugs and

offensive weapons; (f) Any faults in the CCTV system.

Minimum of two SIA trained door supervisors on Friday and Saturday from 2100 until 30

minutes after closing.

A register of SIA-trained door supervisors and members of staff / contractors shall be kept at
the Premises and updated each time such persons are employed by the Licensee. The register
shall be made available on request by a police officer or authorised officer of the Licensing

Authority. The register is to contain the following in respect of each person employed:

(a) Full name;

(b) Date of birth;

(c) SIA Registration Number;

(d) Date and hours worked; and

(e) Contact telephone number and email address.

THE PREVENTION OF PUBLIC NUISANCE

All windows and external doors shall be kept closed but not locked during regulated

entertainment, except for the immediate access and egress of persons.

The management shall make subjective assessments of noise levels outside at the perimeter of
the premises approximately hourly, whilst regulated entertainment is provided to ensure that
noise from the premises does not cause a disturbance to local residents/businesses. Records
shall be kept of the times, dates and any issues discovered. These records shall be kept for six
months. Records must be made available to an authorised officer of the Council or police, upon
request. Where monitoring by staff identifies that noise from the premises is audible at the

perimeter, measures shall be taken to reduce this i.e. turning volume down.

No alcoholic drinks or glass containers shall be taken out onto the public highway.

The Premises Licence Holder shall ensure that the public highway immediately outside the
front of the premises is swept and cleared of all litter (specifically including nitrous oxide gas
canisters, balloons, and drink vessels) at least once per hour while the premises is open to the

public, and a final clearance must be completed within 30 minutes of the premises closing."
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Notices shall be prominently displayed at all exits requesting patrons to respect the needs of

local residents and businesses and leave the area quietly.

Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, shall not

be permitted to take drinks or glass containers with them.

The licence holder shall provide residents with a contact telephone number that they can call to

raise any concerns.
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